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This report summarises the development and outcomes of Lakeside Surgery Patient Reference Group (PRG) in 2012/13. 
It contains:
1. Profile of the PRG.
2. Priorities for the 2012/13 patient survey and how they were agreed with the PRG. 

3. Method and results of patient survey.
4. How the survey findings were discussed and changes agreed with the PRG.
5. Action plan agreed with the PRG.
6. Confirmation of opening times
1. Profile of the PRG:

1. White male aged 64 years diagnosed with Diabetes White male

2. White female aged 72 years diagnosed with Diabetes and Hypertension

3. White female aged 57 years diagnosed with Rheumatoid Arthritis

4. White female aged 44 years multiple diagnosis also patient is blind

5. White female aged 34 years diagnosed with Asthma has 2 young children

6. White female aged 44 diagnosed with Osteoarthritis

2. Priorities for the survey and how they were agreed with the PRG:
A meeting was held on 6th August 2012 which included members of LPA (Lakeside Patient Association) and staff members including Dr Mark Nichols, Jane Peers Practice Manager and Janice Shaw Practice Administrator. Various issues were discussed at length including ongoing access issues resulting in several priorities being agreed to include in the annual practice survey.
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3. Method and results of patient survey:
We devised our own practice survey as a result of listening to LPA member issues these surveys were handed out to patients visiting the surgery during the month of August. The survey was then collated by the Jane Peers to discuss at the next LPA meeting.

4. How the survey findings were discussed and changes agreed with the PRG:
         A further meeting was held on 14th January 2013 to discuss the findings of the practice survey see attached results.    

5. Action plan agreed with the PRG: 
	You said…
	We did…
	The result is…

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


See attached action plan for part 5. 
The practice website has been updated to publicise the findings of the survey.

6.Confirmation of opening times: 
See our webite for opening hours www.lakesidesurgery.co.uk
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